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This assessment gives top-level findings and observations following an accessibility evaluation of the above web site. It identifies some of the main reasons why the site fails to meet WCAG 2.0 Levels A and AA. 

This is not a full accessibility evaluation; it makes no suggestions for remedial action.  It may only identify a single page where an instance of failure to meet WCAG 2.0 Success Criteria is found, though it may comment on the frequency of the same or similar failures throughout the site.
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Executive Summary

The European Council web site is extremely inaccessible.  Every page fails to meet at least four WCAG 2.0 Level single-A Success Criteria.  
In terms of site visitors with disabilities, or accessibility needs, the result is that: 
Blind and partially sighted people using screen  readers: 

· Won't be able to gain an overview of page content and navigate between topics on many pages, due to the lack of structured headings; 
· Don't have access to the labels needed to complete forms successfully or perform searches;

· Can't rely on link text and linked image alternate text  to give them an idea of where links lead;

· Are unable to use video player controls as the buttons haven't been properly coded. 

People with low vision: 

· Will be unable to read some text due to low colour contrast.
Deaf people:

· Are denied access to the information presented in several videos, due to a lack of captions. 

People who use keyboard navigation because they can't use a mouse:

· Can't visually determine the link on which keyboard operations will interact;  

· Have to navigate through several empty links on all Meetings pages.

Several of the accessibility errors found are documented in WCAG 2.0 Failure Techniques.  They would have failed an accessibility assessment even under the previous standard WCAG 1.0.  In other words these issues have been known to fail accessibility for more than fifteen years. 

Assessment findings

The website has been assessed for conformance to WCAG 2.0 Level AA. The "SC" links within each subject area below lead to the WCAG 2.0 "Understanding" document for that Success Criterion.  Appendix 1 lists the pages assessed. The site fails to meet the standard in the following areas. 
Images

SC 1.1.1 Non-text content (Level A): FAIL

All pages have images with missing or inappropriate alternative text.

1. Missing or inappropriate alternative text used for linked images: several pages, including the Home Page. 
Examples: The header or logo image is missing the alt attribute; RSS image (has null alt attribute). 

2. Missing or Inappropriate alt text used for purely decorative images: Several pages, including The Institution.  
Example: several instances of images with the alternative text "blue arrows". 

3. Inappropriate alternative text used in layout images: some pages, including the Cabinet page. 
Example: several instances of layout images with text "separation-organigramme".

4.  CAPTCHA challenge is used with only a visual challenge: a few pages, including the Electronic Form page.  

Videos

SC 1.2.2 Captions (Prerecorded) (Level A): FAIL

Many videos have no captions available: several pages, for instance on the Home and Special Meeting of the European Council pages.
SC 1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A): FAIL
No audio description or text transcription is available: all videos, for instance on The Institution page. 
Structure and relationships

SC 1.3.1 Info and Relationships (Level A): FAIL
All pages have instances of visual effect used to simulate structure.

1. Pages with styled headings that have no structural headings at all: some pages such as the Legal Notices page.  

Examples: "Legal Notice"; "Protection of personal data"; "Google Analytics" and "Legal Disclaimer".

2. Pages with some visual headings that don't use heading markup: several pages, such as the Cabinet page.
Example: The text "The Team" and all visual headings that give the position or department of team members. 
3. List markup isn't used for the alphabetic list on the Glossary page.
Colour contrast
SC1.4.3 Contrast (Minimum) (Level AA): FAIL 

The contrast ratio between text and its background colour must be at least 4.5:1 for normal sized text and 3.0:1 for large text.  A few instances fail. 
1. The CAPTCHA image on the Electronic Form is large text with a contrast ratio of2.6:1.

2. Single letter "headings" on the Glossary page are large text with a contrast ratio of 1.5:1. 

3. On the Contacts page, the three "tab" links below the Contacts heading  are normal text with a contrast ratio of 4.1:1 

Keyboard

SC 2.1.1 Keyboard  (Level A): FAIL 
There are some instances where people who can't use a mouse are unable to activate links or controls. 
4. On pages that use a Youtube video player, such as the Institution page, player controls disappear and become inaccessible for keyboard operation within seconds of the start of the video beginning to play. 
5.  The Calendar popup in date fields of the Meetings search isn't reachable by people who can't use a mouse. 

Visible keyboard Focus

SC 2.4.7 Focus Visible: (Level AA): FAIL
On all pages, links have no visible keyboard focus indicators, people using keyboard navigation can't visually determine the link on which keyboard operations will interact.  This affects links, buttons and linked images throughout the site.  In addition, some video players have no highlight to show which button has focus, this includes the player on the Home page video. 

Forms

Every page contains instances of inaccessible coding of forms, failing at least one of the following criteria: 

SC 1.3.1 Info and Relationships (Level A)

SC 2.4.6 Headings and Labels (Level AA)   
SC 3.3.2 Labels or Instructions (Level A)
SC 4.1.2 Name, Role, Value (Level A) 
6. All pages, there is no accessible name provided for the language and search button images. 

7. All pages, There is no label on either the language or search fields.

8.  The labels for input fields in the "Find what you wanted" form (found on several pages), aren't programmatically determinable, making these labels unavailable to screen readers. 
9. Groups of radio buttons without any group context are found on the Electronic Form, pages with the "Find what you wanted" form and the Contacts page:
10. There is no information to tell users the required format for dates in the Meeting search, (International Summits and Meetings pages).  

11. On the Conclusions page, the select list label "or by year" doesn't give users any clue to the purpose of using this form control and there's no structure to provide context.  

Change of context on input
SC 3.2.2 on Input (Level A): FAIL

On the Conclusions page there is a select element that changes the page content when the selected option changes. There is no warning that this will happen. 

Bypass blocks

SC 2.4.1 Bypass Blocks (Level A): FAIL

12. Throughout the Meetings section, pages provide no means (either by structured heading or skip link), that would enable people who can't use a mouse to reach main content without having to navigate links that are repeated on every page in the section. 
13. All pages with no structured heading between the site-wide navigation and main content, such as the Legal Notices page, also fail this success criterion. 
Links

SC 2.4.4 Link Purpose (In Context) (Level AA): FAIL
Ambiguous links can only be used where a structure provides context. 

14. There are several empty links in the navigation section of all pages in the Meetings section. Links without text provide no context. 
15. Several pages have ambiguous or multiple instances of identical links with no structural context to make their purpose clear, for instance the "more" link on the home page. 

Role, state, value

SC 4.1.2 Name, Role, Value (Level A): FAIL
A variety of errors make it difficult for disabled users to identify purpose or know how to deal with controls or elements.

16. Several video players have buttons without labels, identified to screen readers only as "button 1", button 2" etc. This includes the video on the Home page.
17. No title attributes are found in any iFrames (used to contain video players).
Validation 

SC 4.1.1 Parsing (Level A): FAIL
None of the pages assessed have valid code and all have errors that contain accessibility failures, such as improper closing of elements.  The number of errors per page in the assessed sample ranges between 21 and 196 on any one page.  
PDF

PDF and other format downloadable files must meet the same level of accessibility as the site web pages for a claim of full conformance to any WCAG 2.0 level. 

The PDF file assessed has not been tagged for accessibility. It has the following issues: 

· Unlabelled images;

· Reading order problems. 

Appendix 1

The above assessment is the result of an accessibility evaluation of the following pages in the site: 

1. Home page:
http://www.european-council.europa.eu/home-page?lang=en 

2. Cookies Policy:
http://www.european-council.europa.eu/cookies?lang=en 

3. Legal Notice:
http://www.european-council.europa.eu/legal-notice 

4. Home page article, such as Special meeting of the European Council:
http://www.european-council.europa.eu/special-meeting-of-the-european-council-30-8?lang=en 
5. The Institution:
http://www.european-council.europa.eu/the-institution?lang=en 

6. The President:
http://www.european-council.europa.eu/the-president 

7. Biography:
http://www.european-council.europa.eu/the-president/biography?lang=en 

8. Press Release (PDF document): http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/en/ec/142607.pdf 

9. Who's who in the European Council:
http://www.european-council.europa.eu/the-institution/whos-who-in-the-european-council?lang=en 

10. European Council Meetings:
http://www.european-council.europa.eu/council-meetings?lang=en 

11. Documents submitted to the European Council:
http://www.european-council.europa.eu/council-meetings/documents-submitted-to-the-european-council?lang=en 

12. Conclusions:
http://www.european-council.europa.eu/council-meetings/conclusions?lang=en 

13. Contacts:
http://www.european-council.europa.eu/contacts?lang=en 

14. Electronic form:
http://www.european-council.europa.eu/the-president/message-form.aspx?lang=en 

15. Cabinet:
http://www.european-council.europa.eu/the-president/cabinet?lang=en
16. Glossary: 
http://www.european-council.europa.eu/council-meetings/glossary?lang=en 
17. Background Notes:
http://www.european-council.europa.eu/council-meetings/background-notes?lang=en 

Copyright and resources

Copyright

The Web Access Centre (WAC) permits the commissioner of this report, European Blind Union (EBU), to copy, circulate and share this report in whole or in part, to the extent that EBU deems appropriate. 

Resources

The Web Accessibility Initiative 

The World Wide Web Consortium's (W3C) commitment to lead the Web to its full potential includes promoting a high degree of accessibility for people with disabilities.  The Web Accessibility Initiative (WAI), part of the W3C, in co-ordination with organisations around the world, is pursuing web accessibility through five primary areas of work: technology, guidelines, tools, education and outreach, research and development.

WAI publishes the Web Content Accessibility Guidelines (WCAG), the definitive, internationally accepted set of guidelines for web accessibility from which all others are derived. Version two of the guidelines (WCAG 2.0), published in 2008 is the current referencable version. Advice in this report is based on WCAG 2.0 requirements, along with personal experience of working with and for disabled people. 

You can find out more about WAI from their website http://www.w3.org/WAI/. 

Next steps

WAC offers a number of services to help you make your web site, application or web forms accessible. These include:

· Full website evaluation
· Training

· Consultancy

Please note that WAC is unable to comment on European Blind Union policy. For any technical questions on the present accessibility assessment report, please email the author at bim.egan1@gmail.com 
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